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TSIB’s Talking Points Newsletter covers recent top industry articles in the following categories:

e Insurance Market

e Construction Industry
e Claims

e Trends

This newsletter is meant to be a guide to assist you on the most important events that are
going on. We share insight on the importance around each topic and how it can affect you
directly.

If you have any questions about any of these articles, other Insurance & Surety concerns, or

have specific topics you’ve like to learn more about, please reach out to us directly at .

contact@tsibinc.com or visit our website.
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Insurance Market

“Most Challenging & Sustained” Hard Market Since 1980s To
Persist Well Into 2021

The current underwriting environment continues to indicate rate increases across the board,
taking with it any hope of the conditions leading to the hard market dissipating. Rate increases
are as follows:
o Property
0 Up between 5% - 30%, depending heavily on the past losses.
e General Liability/Excess
0 Primary Casualty- Rate increases on a three-year trend are up 10% - 20%
0 Excess Casualty- Remains a difficult placement due to reduction in capacity.
Rates are up as low as 5% for small and mid-market. For larger accounts they are
up as much as 75%.
e Automobile Liability
0 Rate increases continue a four-year trend are up 10% - 20% on large fleets over
200 Units.
e Cyber Liability
0 Increases expected of 5% - 20% with claims severity ticking up as well.

TSIB Talking Point: Insurance Companies are holding steady on price increases. The industry
remains unified that the current rates and profit levels are inadequate to cover the trend in
losses. As a result, this is the longest sustained and challenging market since the mid- 1980’s.

Click here to read further about this.

Chubb’s Q4 Profit Doubles

Due to premium growth and rate increases, Chubb is reporting that their net profit for Q4
doubled from the same period last year.
e Average rate increase across all North America Commercial P&C are at 16.5%
e Q4 Results: Net premium increased to $7.77 B in Q4, up 5.4% from Q4 2019.
e Pretax CAT losses were $314MM for the quarter, or $271MM net, down 27% from Q4
2019.
e Chubb’s Property/Casualty combined ratio was 87.6%, compared with 92.7% in the
same period in 2019.
e For the full year Chubb’s profits fell by 20.7% with an increased Combined Ratio from
90.6% in 2019 to 96.1% in 2020.

TSIB Talking Point: “The rate environment, in my judgment, is a rational and necessary .

response to years of underpricing of risk and a more uncertain risk environment today.. | . .
||0

- Evan Greenberg, Chairman, CEO Chubb Insurance Company l

Click here to read further about this.
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Construction Industry

Insurance 101 For Small Contractors

Small Contractors that do not have the correct insurance, face the scenario of going out of

business because they have one large and uncovered claim. The hard market is taking its toll on

the Smaller Contractor. The following are steps to take to try to reduce the cost of insurance:
e Educate yourself

Classify your employees properly

Hire good drivers

Make safety a top priority

Increase your deductibles

Ensure your subcontractors have their own coverage

Do not let your coverage lapse

Bundle your coverage

Perform high quality work

TSIB Talking Point: A hard insurance market can be particularly difficult for Smaller Contractors.
A shift in the way the Contractor approaches Risk Management to minimize the risks and
exposure to claims can have a big impact on how the insurance renewal is priced.

Click here to read further about this.

Researchers Creating Wearable, Color-Changing Stickers to
Detect COVID-19

A test strip that can be stuck to any mask is being developed at UC San Diego that will detect
the presence of COVID-19 in someone’s breath.

The strip can collect the small protein cleaving molecules called proteases that are produced
from infection of the SARS-CoV-2 virus. This test is not intended to replace other COVID-19
testing protocols, but this can be a very efficient and cost-effective method for protecting the
workforce.

TSIB Talking Point: President Biden directed OSHA to consider a national emergency temporary
standard for COVID-19 in the workplace which, if implemented, will require that masks are

worn at work. This test can greatly assist in maintaining a safe, COVID-free workplace.

Click here to read further about this.
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Claims

State Court Affirms N.J. Transit Entitled to S400MM Sandy
cover

In a unanimous decision, the New Jersey Supreme Court upheld two lower court rulings that
provided that the NJ Transit is entitled to the full $400MM insurance recovery from damage
caused by Superstorm Sandy.

The defendants in the case, Certain Underwriters at Lloyd’s of London, argued that their
Insured, NJ Transit, was only entitled to the $100MM sublimit for Flood and not the full policy
limits.

The Supreme Court of NJ relied on the lower court’s analysis of the policy language to
determine that since Superstorm Sandy was in fact a named “storm”, the insureds were
entitled to damages that were not limited by the S100MM flood sublimit. There was no sublimit
on this policy for a named “windstorm” and therefore the policy paid the full limits of S400MM.

TSIB Talking Point: The Supreme Court ruling ends an eight-year battle between NJ Transit and
their insurers to settle a very complex claim involving water damage and a named “storm”. It is
important to understand the relationship of the perils insured and the way the sublimit can
affect any claim payments. This ruling will change the way claims for water damage from major
storms are handled.

Click here to read further about this.

Restaurant Wins COVID-19 Coverage Ruling
Missouri State Court ruled that as a result of ambiguous policy language, the Zurich Insurance

Company should pay a COVID-19 Business Interruption claim to the operators of the Jack Stack
Barbeque Restaurants.

TSIB Talking Point: Zurich in arguing their case, primarily based their arguments on prior cases
already decided. This case sets the table that Carriers will need to be both thoughtful and

definitive when refuting coverage.

As is always the case, coverage of the claim is wholly dependent of the language in the policy.

| ||@

Click here to read further about this.
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Trends

One week after President Biden was inaugurated, General Motors (GM) Chairman & Chief
Executive, Mary T. Barra, rocked the automotive world as GM announced that they will phase
out the internal combustion engine and sell only cars that have zero emissions by 2035. This
supports the company’s goal of becoming carbon neutral by 2040.

The Biden Administration has made it clear that tackling climate change is a “driving force” of
their agenda. Tailpipe emissions are the largest single source of “heat-trapping greenhouse
gases”.

In April, President Biden is expected to introduce rules that require the Auto Manufacturers to
produce cars that average 51 miles per gallon. This is down from the 54.5 mpg set by President
Obama but significantly up from the 40 mpg that President Trump set during his administration.
This increase in efficiency could potentially remove as much as 6B tons of CO2 during the life of
these vehicles and will force the adoption of hybrid and electric vehicles.

President Biden has also directed the U.S. Government to purchase electric vehicles and has
plans of building 500,000 Electric Charging Stations. GM plans to spend $27B over the next five
years and introduce 30 electric vehicles, including an electric Hummer Pick up in 2021.

TSIB Talking Point: This move by GM is bold, but it is also following a trend towards a world that
demands Clean Energy solutions. There will be some downside as we move from the
conventional manufacturing process and deal with the loss of jobs related to servicing, building,
and maintaining the internal combustion engines.

Click here to read further about this.

A copy-cat lawsuit filed in NJ over empty space in candy boxes has just been thrown out of court.

Two law firms have filed class action suits that claim that candy such as Junior Mints, Sugar Babies, and
now Tootsie Rolls mislead consumers by the size of the boxes sold at movie theaters up to 2018. Cases
are still pending in NJ and CA, where the defendant is trying to keep the case in federal court.

TSIB Talking Point: Suits in NY, CA, and IL have been rejected with the NY Judge writing, “The

law simply does not provide the level of coddling plaintiffs seek”.

Click here to read further about this.
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